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Webinar 6/10/2020: How The Impact Of COVID-19 Is Changing
Insurance Claims

The COVID-19 pandemic and related shutdowns have opened up uncharted territory for insurance organizations and
claims professionals. Beyond policy language, insurers must deal with timeliness, access, new workers'
compensation exposures, facility and workplace risks, and more. A panel of insurance claims professionals will
examine the legal and logistical issues confronting the claims sector, how insurers are responding, and
developments shaping the post-COVID-19 era.

Panelists

Charles E. (*C.J.") Haddick, Jr.; Shareholder; Dickie, McCamey & Chilcote, P.C.
Frank A. Zacherl; Partner; Shutts & Bowen LLP

Randolph (“Randy”) Brause; Attorney; Leitner Tort DeFazio & Brause, P.C.
Bryan G. Baumann; Shareholder; Knox McLaughlin Gornall & Sennett, P.C.

For registration, contact John Czuba, Managing Editor — Best's Insurance Professional Resources, at
John.Czuba@ambest.com.
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